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About the Spinnaker Tower 

Soaring 170 metres above Portsmouth Harbour and the Solent, the Spinnaker 
Tower is taller than the London Eye, Blackpool Tower and Big Ben and has        
established itself as a national icon for Britain. 

A world class visitor attraction, the much-admired, elegant viewing Tower stands 
proud over one of the most fascinating seascapes in the world. It offers amazing 
350º panoramic views of Portsmouth Harbour, the South coast and the Isle of 
Wight, with views stretching out for up to 23 miles – breathtaking by day and a 
glittering sea of lights by night. 

View Deck 1 boasts Europe’s largest glass floor, where visitors of all ages can dare 
to ‘walk on air’! View Deck 2 has our brand new Café in the Clouds and View Deck 
3 – “The Crow’s Nest” – is open to the elements, enabling visitors to feel the wind 
in their hair. 
 
This Group Organisers Guide details directions, car parking and group services 
available at the Spinnaker Tower.   
 
If you require any further assistance, please do not hesitate to contact our group 
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How to find the Spinnaker Tower 

 
 

The Spinnaker Tower is situated on the waterfront at Gunwharf Quays, Portsmouth. With excellent transport links and     
convenient car parking, the Spinnaker Tower is easily accessible to all.  Portsmouth Harbour train station, The Hard Bus 
Interchange, Gosport Ferry and Wightlink foot-passenger ferry terminal are all within a 5 minute walk of the Spinnaker 
Tower. The Isle of Wight Car Ferry terminal is a few minutes drive away, and the cross-channel ferry terminal is only a 10 
minute drive away.  The M275 brings you directly into Portsmouth, and the brown signs for the Historic Waterfront lead you 
straight to the Spinnaker Tower and Gunwharf Quays shopping and leisure waterfront destination.  

By Road: By Road: By Road: By Road: The M27, A27 and A3(M) connect Portsmouth Harbour with the rest of Britain's motorway network. Come into 
Portsmouth on the M275 and follow the brown signs to the Historic Waterfront, and then the Spinnaker Tower.  This will lead 
you directly to the 1450 space Gunwharf Quays underground car park (cars/bikes only -  max height 2.2m).  Coach and     
alternative car parking is outlined below. 

By Train: By Train: By Train: By Train: Portsmouth Harbour railway station is situated just 5 minutes from the Spinnaker Tower with direct connections 
to London and across the UK. 

By Ferry: By Ferry: By Ferry: By Ferry: The Spinnaker Tower is ideally situated beside the Isle of Wight, and Gosport Ferry terminals. The international 
ferry terminal is just a short drive away. 

By Bus: By Bus: By Bus: By Bus: Many local and regional bus services stop at The Hard Interchange (5 mins walk from the Spinnaker Tower). Please 
visit First Bus or Stagecoach for the most up to date routes and timetables.  There is a coach drop-off and pickup point on 
the Gunwharf Quays site. 

By Air: By Air: By Air: By Air: Southampton International Airport is a 25 minute drive from the 
Spinnaker Tower and services many UK and international destinations.  
For general enquiries and further information on Southampton Airport, 
please telephone them on 0870 040 0009.0870 040 0009.0870 040 0009.0870 040 0009.  

 

Place:  St Georges Road (On Street) 
Charges: £1 per hour up to 4 hours then  
  over 4 hrs £5 for all day (6 spaces) 
Bookings:  Not available 
Facilities: 200m to refreshments 

Place:  Museum Road (On Street) 
Charges: £1 per hour up to 4 hours then 
  over 4 hrs £5 for all day(12 spaces) 
Bookings: Not available 
Facilities: 600m to toilets and refreshments 

Place:  D-Day Car/Coach (Off Street) 
Charges: £1 per hour up to 4 hours then  
  over 4 hrs £5 for all day (25+  
  spaces & wash bay) 
Booking No: Up to 3 days may be purchased  
  02392 688293 
Facilities: 50m for toilets and refreshments  

Place:  The Hard drop off point  
Charges: £3.50 set down & £3.50 pick up 
Booking No: Advised  (info on 02392 688310.) 
Email:  coaches@portsmouthcc.gov.uk 
Facilities: Toilets and refreshments  

Coach Drop Off & Parking Information Place:  Gunwharf Quays drop off point  
Charges: Free 
Booking No: 02392 836773 
Facilities: Toilets and refreshments  

Purchase your coach parking through the Spinnaker 
Tower.  A voucher can be added to your group book-
ing for a full days coach parking, or pick up and drop 
off at the Hard & a full days parking.  These are avail-
able at £5.00 or £10 respectively, please ask the 
group team for more information.  
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Gunwharf Quays Car Parking  (www.gunwharf-quays.com) 

Normal car parking facilities are available within Gunwharf Quays.  The underground car park is located directly 
below the entrance way into the complex. 
 
Gunwharf Quays car parking is open 24 hours a day, is fully lit and staffed. 
 
It is  a member of the British Parking Association and it adheres to their strict parking standards and  
guidelines. They have won the European Parking Standard Award 2008 for excellence in service and standards. 
 
The Gunwharf Quays mobility scheme is run from the Car Park Office. 
 
Lost tickets will be charged at full day rate of £20. 
 
Discounted motorcycle parking is available in designated areas. 
 
Disabled car parking spaces are available on the upper level car park.  
 

Up to 2 hours £2.90 

2-3 hours  £3.90 

3-4 hours £5.50 

4-5 hours £6.90 

5-7 hours  £8.00 

7-9 hours £10.00 

9-10 hours £12.00 

10—24 hours £20.00 

Gunwharf Quays Car Parking Charges 

Portsmouth Park & Ride 

Available from the 4th April 2009 every Saturday and Bank Holidays why not make your journey into the centre of 
Portsmouth a little easier by using the NEW Park and Ride service.  
�
�� Save money—its only £2.50 per car for the whole day 
�� Save time—hop on a park and ride bus at Lakeside and go straight to the city centre or Gunwharf Quays 
�� Save stress—no worries about where to park or driving on busy roads 
�� Save CO2—park and ride is a greener way to travel  
 
How it Works 
 
�� Park in a marked bay 
�� Pay for your park and ride ticket at the machine by the bus stop - CASH ONLY 
�� You only need one ticket per car 
�� Get on the bus and show your ticket to the driver 
�� The driver will give each passenger a bus ticket which you must show each time you use the park and ride bus 
�� Overnight parking not available 
�
Visit the Portsmouth City Council website page for more information:-  
������������	
���	
����	��
�������������������� �
�
How to get there 
 
From the West—the Park and Ride is just off junction 12 of the M27.  Follow the Park and Ride signs to Lakeside, 
North Harbour, using Western Road 
 
From the East—leave the A27 at the Cosham/Hilsea turn off.  At the roundabout take the second exit towards  
Fareham, using Western Road.  Follow the Park and Ride signs to Lakeside, North Harbour. 
 
Sat Nav users—the postcode is PO6 3EN 
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View Decks 1 and 2 can be accessed by the internal lift. Unfortunately at this time View Deck 3, The 
Crow's Nest is only accessible by 30 stairs. In the unlikely event of the Spinnaker Tower being  
evacuated visitors would have to descend using our emergency staircase (560 stairs).  

Due to fire and safety procedures, visitors with mobility requirements who can use the staircase with 
some assistance, may be admitted to the Spinnaker Tower a maximum of 2 visitors at any one time. 
Those visitors who could not use the staircase are limited to one visitor at any time. To facilitate their 
visit we have an Evac+Chair as well as a trained member of staff available. Visitor should be able to 
transfer themselves, or with the help of a carer, to the Evac+Chair and also not exceed 23 stone in 
weight. We recommend that all visitors with mobility requirements book in advance to avoid           
disappointment.  

Visitor Information 

Time to Visit 

��������	��
 �	��


The Hard/Gunwharf Quays drop off point 5 to 10 minutes walk to the Spinnaker Tower 

Average visit time 45 minutes – 1 hour 

Group size �� 15 - 200+ 
�� Max. 55 visitors in one 1/2 hour booking slot 
�� Larger groups will be spilt over 2 or 3 time 

slots 

Refreshments �� Free hot drink voucher with any food  
           purchased given to all adult/senior groups 
 

Opening Times 


��
���

����
 �	��


1st January 2011—31st July 2011 
August 2011—Sunday—Thursday 
Friday/Saturday 
September 2011—July 2012 

10am—6pm (last admission 5.30pm) 
10am—7pm (last admission 6.30pm) 
10am—6pm (last admission 5.30pm) 
10am—6pm (last admission 5.30pm) 

Toilet Facilities 

�����	��
 ��������
 
	������


Spinnaker Tower Reception Yes Yes 

Spinnaker Tower Café Bar Yes Yes 

Spinnaker Tower View Deck 1 Yes Yes 

Spinnaker Tower View Deck 2 Yes No 

Gunwharf Quays (three locations) Yes Yes 

Accessibility 

View Guarantee 
Have the confidence to book in advance—if you can't see the three Solent forts on the day of your visit, 
staff will issue each member of your party with a ticket to return for free, at their own leisure, within 
three months. To claim your free return visit, simply speak to the Duty Manager at the time of visiting 
the Tower. This three month offer gives the reassurance that whatever the weather may be, booking in 
advance is no problem, as you're guaranteed to enjoy a visit to the iconic Spinnaker Tower! 
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Services  
Group Benefits 
 

�� Discounted admission rates 
�� Free adult for every 10 paying students or children for educational groups 
�� Meet & Greet (see below) available for all tour or coach parties 
�� Free admission for coach driver and group organiser 
�� Priority admission on arrival 
�� Free tea/coffee with any food purchase in our Café/Bar for all adult parties 
�� Discounted pre-booked services including audio guides, view books and refreshment packages  
�� Pre-bookable coach parking voucher now available—New for 2011 
 
Discounted Admission Prices (Valid from 1st February 2011—31st January 2012) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Meet and Greet 
 
One of our experienced Spinnaker Tower staff will meet your coach at your drop off point and guide your party 
through Gunwharf Quays to the Spinnaker Tower entrance (approximately 5 minutes walk). A packed lunch and 
refreshment can be provided for your coach driver with our Meet and Greet service—this mustmustmustmust be reserved at the 
time of booking.  Free admission will be given to the coach driver and group organiser as part of our group package.   
�
Guide Books 
 
View books are available, these highlight points of interest from each of the View Decks.  These are great to take 
home as a memento of your visit.  These are available at a pre-booked rate of £2.50** normally £3.50.  Please pre-
book your   audio guides or view books to avoid disappointment.�
 
*Maximum of 25 available to one group 
**Minimum of 10 

�
Refreshments 
 
Groups are welcome to use the Spinnaker Tower waterfront Café Bar after their visit.  All adult parties will receive a 
free tea/coffee voucher on arrival.  This can be redeemed within the Tower Café/Bar anytime during your visit/day.  
Each guest will receive a free tea/coffee with any food purchased*.  
    
* Food items include cake, sandwiches, baguettes, panini’s and jacket potatoes.  Guests will receive a regular sized 
drink.  
 
Souvenir Packs 
 
Why not pre-book a Souvenir Pack for your group to take home?  Make up your own souvenir pack with any combi-
nation of our retail items and receive 10% off the normal retail price when pre-ordering 15 or more packs. 
 
Live Guides 
 
Ask one of our team about the view when visiting the tower.  A member of our guest services team will be on view 
deck one to help you get a full understanding of what you can see.  Available from 11am—4.30pm daily. 

Ticket Type 2011 

Adults £6.40 

Senior Citizen £5.60 

Child (3-15 years) £4.85 

Child (0-2 years) free 

School Groups (3-15 years) £4.65 

UK Colleges/Students £5.00 

Language School Students £4.75 

2012 

£6.60 

£5.75 

£5.15 

free 

£4.75 

£5.25 

£4.95 
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Joint Portsmouth Historic Dockyard & Spinnaker Tower Group Ticket 
 

Make just one call and we will be delighted to arrange a joint ticket to the Spinnaker Tower and Portsmouth Historic 
Dockyard for you.  Offering your group a combination of old and new in one visit.  Group tickets are available for 15 or 
more. 
 
Joint Ticket Prices 
 
 
 

 
 
 

 
The group joint ticket is available all year round (excluding certain event dates).  These vary each year and you should 
check with our booking team.   The Portsmouth Historic Dockyard operates a free flow system during the summer   
season, however groups must secure a visit time for HMS Victory.  If this tour is missed another may not be available 
due to high demand.    
 
Our Guest Services team will contact the Dockyard for you and secure the nearest possible time to your  
request.  In the winter season pre-booked times need to arranged for all attractions, this will be done on your behalf 
but arrival and departure times will be required.   We generally advise you to visit Portsmouth Historic Dockyard first, 
finishing of your day with a view of the Dockyard and surrounding area from the Spinnaker Tower’s View Decks.  We 
are happy to arrange a time that suits your groups need.  It is essential that you advise our team at the time of booking 
of any accessibility issues, as Portsmouth Historic Dockyard ships have low ceilings and the old ship ladders to navi-
gate around.  Accessibility tours are available on HMS Victory, however these must be pre-booked. 
 
The joint ticket includes the following attractions.  Below are estimated times to visit each attraction 
 
 
 
 
 
 
 
 
 
 
 
 
 
If booked via the Spinnaker Tower team your tickets will be at our Reception desk to collect on your arrival.    
The Spinnaker Tower & Historic Dockyard terms will apply.  All groups are asked to respect other visitors, group lead-
ers must remain with their group at all times, groups not abiding by these terms may be asked to leave, no refund will 
be given at this time.  Payment is required 10 days before arrival. 
 
Refreshments are available in Action Stations, Boathouse 7 or the Spinnaker Tower Café/Bar.  Toilets are available at 
the dockyard and the Spinnaker Tower. 

HMS Victory 1 hour 

HMS Warrior 1860 1 hour 

Mary Rose Museum 
(Mary Rose Ship Hall) 

45 minutes 
(Currently closed for refurbishment) 

Action Stations 1 hour 

Harbour Tour 50 minutes 

Royal Naval Museum 30 minutes 

Spinnaker Tower 45 minutes 

Ticket Type Valid until 31st March 
2012 

Adults £20.50 

Seniors £17.50 

Children £15.00 



 8 

�

Joint Spinnaker Tower & Kings Theatre Group Ticket 

Planning to visit Portsmouth with your group this Christmas then why not take advantage of our Joint Spinnaker Tower 
Kings Theatre ticket.  Let your group enjoy a visit to the Spinnaker Tower and marvel at the amazing 23 mile view, then 
enjoy free time Christmas shopping in Gunwharf Quays.  Take advantage of the wonderful outlet discounts and enjoy 
some lunch in this wonderful setting.  Then take the short journey (10 minutes drive) to the Kings Theatre to enjoy the 
2011 pantomime Cinderella.   

This ticket is available to groups of 15 or more for just £18.50 per person .  To check availability call the Kings Theatre 
groups team on 02392 852208 or email groups@kings-southsea.com,  This is a fantastic value ticket for a great day out 
for all the family.  

Joint Spinnaker Tower & Royal Marines Museum Group Ticket 
 

New for 2011— A great day for all those interested in the historic and the now.  Start your day with a visit to the      
Spinnaker Tower, marvel at the ever changing seascape with stunning views up to 23 miles before enjoying some retail 
therapy within Gunwharf Quays with its 95 designer outlets.  Then make your way to the Royal Marines Museum 
(Southsea) enjoying the fantastic Portsmouth coastline along the way, where you can enjoy a 2-course lunch with tea 
and coffee, before visiting this interesting museum that highlights the life’s and stories of the Royal Marines from 1664 
to the present day. 
 
This ticket is available to groups of 15 or more for just £18.00 per person.  The check availability or book please contact 
the Spinnaker Tower group booking team on 02392 857520 opt 3  This is a great all inclusive ticket.  
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Educational Groups 
 
When planning your educational visit to the Spinnaker Tower we try to make your visit a little easier, by providing 
some downloadable Key Stage 1—3 worksheets which are available from our website 
(www.spinnakertower.co.uk)  Risk Assessments are also available from the educational pages of our website.       

ALL KEY STAGE 2 

A Rising Tide - PSHE & Science � A Harbour History - History  

Audio Poem - English � How to build a Tower - English  

I-Spy Quiz - General � Spinnaker Sandwiches - Design  
Technology  

Terrific Towers - ICT, Art & Mathematics � Spinnaker Structures - Design Technology  

KEY STAGE 1 Step to It - Science  

Beside the Seaside - Geography  Super Spinnaker Sums - Mathematics  

 Lighting the Tower - Science  The Changing Coastline - Geography  

Picture This - Art  �

Spinnaker Tower Shape Poems -  
English  

�

KEY STAGE 3 

A Spinnaker Banquet - Design Technology  

Making Movies - English / ICT  

People Everywhere - Geography  

Public Information Systems - ICT  

Tourism at the Tower - Geography  

What's in a building? - Art  

 

�

�

Spinnaker Tower & Action Stations Joint Business Studies Workshops 
 

Business Studies teachers, are you looking for inspirational ways to teach operations, marketing or customer service 
to your students?  Why not gain an insight into the issues from two actual operational businesses. 
�
Students begin their day with a 20-minute tour of Action  Stations (located within Portsmouth Historic  Dockyard)  
during which they will view the wide range of simulators and exhibits available. They will then be taken into the  
Action Stations 275-seated auditorium and given a 45-minute presentation using  Action Stations as a case study 
covering all aspects of the operation, marketing and customer service that will be relevant to a business studies  
related course. On completion of the presentation, students will be set a customer service related task. Students 
break for lunch before having the opportunity to experience the Action Stations simulators and climbing exhibits.  
The Spinnaker Tower then host a presentation on their operational activities and customer service; including job 
roles, personality types, company structure, customer types,  the visitor experience and getting it  right!  Students  
then have the opportunity to experience a  visit  to  the  Spinnaker Tower for themselves.  At the end of the visit each 
student receives a detailed resource booklet that covers both Action Stations and the Spinnaker Tower to help with 
further study of the topic.    

 
To receive further information or to book your place, please contact the Events Co-ordinator at  

Action Stations on:-  
 

  Telephone: 023 9289 3316  Fax:  023 9286 2437  E-mail:  education@actionstations.org 
�����������������	
����
���
��������������
������
� �
��������
�������
����
����	��

�
(Dates are available throughout the year—see our websites for further information.  Alternative dates  can be  
organised subject to a minimum number of 20 students attending�
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Making a Booking 
 

When you are ready to make your booking with us, we can offer two options; 
 
Booking Request Form:Booking Request Form:Booking Request Form:Booking Request Form:----    
Our easy to use online booking request form takes you through the booking process step by step.  Your  
submission will automatically be passed to our group booking team, who will action your request and confirm the 
booking by email to you.   Submit your request anytime of the day, at your leisure.  We will aim to deal with your 
request within 24-hours. 
 
By Telephone on 02392 857520:By Telephone on 02392 857520:By Telephone on 02392 857520:By Telephone on 02392 857520:----        
For the more personal touch, our dedicated group booking team are available from 10am—5pm weekdays.  They 
will be delighted to answer any of your questions or queries.      It is essential if your group has any accessibility  
issues that they highlight this with our group booking team at the time of booking.  
 
Our New Business Co-ordinator is also available to discuss any promotional or development ideas.  Please contact 
them on 02392 857538 02392 857538 02392 857538 02392 857538 to discuss your visit requirements directly. 
 
If you would like to receive up to date information about events, groups or corporate hire please visit our website 
and sign up to receive our regular newsletters.  
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Other Local Attractions 

Gunwharf Quays Shopping On Site 10 minutes drive 

Aspex Gallery Within Gunwharf 10 minutes drive 

Portsmouth Historic Dockyard 10 minutes walk 10 minutes drive 

Explosions Museum 10 minutes ferry/walk 15-20 minutes drive 

D-Day Museum 10 minutes drive 20 minutes drive 

Southsea Seafront 

Blue Reef Aquarium 

Kings Theatre 

Royal Marines Museum 

Portchester Castle 

AttractionAttractionAttractionAttraction    Distance from Spinnaker Distance from Spinnaker Distance from Spinnaker Distance from Spinnaker 
TowerTowerTowerTower    

AttractionAttractionAttractionAttraction    Distance from Spinnaker Distance from Spinnaker Distance from Spinnaker Distance from Spinnaker 
TowerTowerTowerTower    

Itinerary Fillers  

City CentreCity CentreCity CentreCity Centre    Hard & Old Hard & Old Hard & Old Hard & Old     
PortsmouthPortsmouthPortsmouthPortsmouth    

SouthseaSouthseaSouthseaSouthsea    City WideCity WideCity WideCity Wide    City OutskirtsCity OutskirtsCity OutskirtsCity Outskirts    

Portsmouth Catholic  
Cathedral 

Gunwharf Quays Kings Theatre Guided Walks Royal Armouries at 
Fort Nelson 

New Theatre Royal Portsmouth Anglican 
Cathedral 

Southsea Shopping Dark Encounters Spitbank Fort 

City Museum and  
Records Office 

Genesis Expo Southsea Castle Local Haunts Port Solent 

Charles Dickens  
Birthplace 

Harbour Tours D-Day Museum   

Cascades Shopping 
Centre 

Spinnaker Tower Royal Marines  
Museum 

  

Commercial Road 
Shopping 

Portsmouth Historic 
Dockyard 

Blue Reef Aquarium   

City Wide Events Overview 

 
Live at the Bandstand 

Victorian Festival of Christmas 
Remembrance Sunday 

Veterans Day 
Seafarers Service 

Chinese New Year Celebrations 
Food Festival 

Heavy Food Parade 
Charles Dickens Birthday 

Opera in the Park 
Kite Festival 

Portsmouth Festivities 
Celebration of Steam 
Heritage Open Days 

Museums and Galleries Month 
Flower Festival 

Shakespeare’s Globe touring production 
Portsmouth Navy Days�
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Contact Details 
 

Spinnaker Tower Group Booking Line 
02392 857520 

 
Email: groups@spinnakertower.co.uk 

 
Gunwharf Quays 

Portsmouth 
Hampshire 
PO1 3TT 

 
www.spinnakertower.co.uk 

 
Sign up online to our e-newsletter for regular news updates to your inbox. 

 
Other Useful websites 

 
www.historicdockyards.co.uk 
www.gunwharf-quays.com 
www.visitportsmouth.co.uk 


